CAIRNS BASKETBALL SIGNATURE SEAT RAFFLE
TERMS & CONDITIONS

1. Promoter
The Cairns Basketball Signature Seat Raffle ("Raffle") is conducted by Cairns Basketball Inc. ("Promoter").

By purchasing a raffle ticket, entrants agree to be bound by these Terms & Conditions.

2. Promotional Period
The Signature Seat Raffle operates on a game-by-game basis throughout the 2026 season.

Separate raffle periods apply for each eligible Cairns Basketball Inc. NBL1 North home game.

Entries received for a particular raffle draw are valid only for that draw and do not carry forward to future games.

Draw Schedule:
	Home Game
	Draw Date

	26 June 2025
	24 June 2025

	10 July 2025
	8 July 2025

	17 July 2025
	15 July 2025



The Promoter reserves the right to amend draw dates if required due to unforeseen circumstances.

3. Eligibility
Entry is open to Australian residents aged 18 years or over.

The following persons are ineligible to enter:
· Employees of Cairns Basketball Inc. directly involved in administering the raffle
· Individuals directly involved in conducting the draw
· Immediate family members of those persons
· Any person otherwise prohibited under applicable Queensland gaming legislation

By entering, participants warrant they satisfy the eligibility requirements.

4. How to Enter
To enter, participants must purchase raffle tickets through the official Cairns Basketball Inc. raffle platform during the relevant raffle period.

Ticket packages are:
· 1 Ticket – $10
· 3 Tickets – $20
· 5 Tickets – $30
· 50 Tickets – $50

Each ticket purchased represents one entry into the applicable raffle draw.

Entries are not refundable except where required by law.

5. Prize Details
For each eligible home game, two (2) winners will be drawn.

Each winner will receive one Signature Seat Experience package valued at approximately $500, including:
· Signature Seat courtside recliner experience courtesy of VIP Furniture & Bedding for 2
· Gourmet food and beverages during the game
· Premium accommodation courtesy of Novotel Cairns

The prize is subject to availability and supplier conditions.

The prize is not transferable, exchangeable or redeemable for cash.

If any prize component becomes unavailable, the Promoter reserves the right to substitute a prize of equal or greater value.

6. Draw Procedure
The draw will occur on the Wednesday prior to each eligible home game.

The draw will be conducted electronically using a randomised selection process from all valid entries received during the applicable raffle period.

Two winners will be selected.

The first valid entry drawn will receive Prize 1 and the second valid entry drawn will receive Prize 2.

The draw will be supervised by an authorised Cairns Basketball Inc. representative.

A draw record will be maintained including:
· Draw date and time
· Number of entries received
· Method of draw
· Names of winners
· Contact details of winners

The Promoter's decision is final and no correspondence will be entered into.

7. Winner Notification
Winners will be contacted by telephone and/or email the day of the draw.

If a winner cannot be contacted after reasonable attempts within 24 hours, or is unable to accept the prize, the Promoter reserves the right to conduct a redraw.

Any redraw will occur using the same random selection process.

8. Winner Announcement
By entering the raffle, entrants consent to the Promoter publishing their first name, surname initial for promotional purposes if selected as a winner.

Winner announcements may be published on:
· Cairns Basketball Inc. website
· Cairns Basketball Inc. social media channels
· Partner promotional channels
· Electronic communications

9. Charity Contribution
Cairns Basketball Inc. will donate a total of $2,000 throughout the season to COUCH through the Signature Seat initiative.

The donation amount is predetermined by Cairns Basketball and is not dependent on the number of raffle entries received.

10. Privacy
The Promoter collects personal information to administer the raffle, contact winners and provide information regarding Cairns Basketball Inc. events, promotions and membership opportunities.

Information collected may include:
· Name
· Email address
· Phone number
· Residential suburb

Personal information may be disclosed to service providers assisting with raffle administration and prize fulfilment, including VIP Furniture & Bedding and Novotel Cairns where required.

Personal information will be handled in accordance with the Privacy Act 1988 (Cth) and Cairns Basketball Inc's Privacy Policy.

Entrants may opt out of marketing communications at any time.

11. Liability
To the maximum extent permitted by law:
· The Promoter accepts no responsibility for lost, late, incomplete or misdirected entries.
· The Promoter is not liable for technical failures affecting entry submissions.
· The Promoter is not responsible for circumstances beyond its reasonable control that affect the conduct of the raffle or prize fulfilment.

Nothing in these Terms & Conditions excludes any rights that cannot be excluded under Australian Consumer Law.

12. General
The Promoter reserves the right to verify the validity of entries and entrants.

The Promoter may disqualify any entrant who tampers with the entry process or breaches these Terms & Conditions.

The Promoter reserves the right to amend these Terms & Conditions where reasonably necessary and subject to applicable laws.

Queensland law governs this raffle and these Terms & Conditions.

